
Additional 
Information 

Check out the 
NPHPSP Toolkit  
(CDC) at: 

 

 

 

          www.cdc.gov/od/ocphp/nphpsp/Improving.htm
 

√ Downloadable follow-up letters, improvement plans, 
team templates, and other ideas to help you organize 
your post-assessment process. 

√ Information about other resources like the following: 
 MAPP Technical Assistance Center (NACCHO)        

http://www.naccho.org/topics/ 
infrastructure/MAPP/MAPPTA.cfm 

 Public Health Infrastructure Resource Center (PHF) 
       http://www.phf.org/infrastructure/performance 

 

NPHPSP Help Desk 
202-218-4411                      

nphpsp-support@phf.org 

 
 
 

         
 
 

 

                                                                                                                          
Contact PHF to request assistance using this database or other sites to locate the 
performance improvement resources you need, or to suggest a resource to add. 
 

 

 

Translate NPHPSP Results into  
Performance Improvement 

The National P lth Performance Standards Program 
(NPHPSP) can r health system or board of health 
identify areas f vement. Once your site completes 
the NPHPSP as nt, this online database allows you to 
access the too ed to strengthen those areas. 
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Visit w

National Public Health Performance Standards Program:  
The Centers for Disease Control and Prevention is leading a 
coalition of national public health organizations—American 
Public Health Association, Association of State and Territorial 
Health Officials, National Association of County and City Health 
Officials, National Association of Local Boards of Health, 
National Network of Public Health Institutes, and Public Health 
Foundation (PHF)—to develop, promote, and achieve public 
health performance standards. 
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ww.phf.org/nphpsp today!

http://www.phf.org/index.htm
http://www.cdc.gov/od/ocphp/nphpsp/Improving.htm


The Information Engine  
Supporting 5 Steps for  
Performance Improvement* 

*Recommended in NPHPSP User Guide (2007) 

 This site can help anyone improve on Essential Services 
regardless of their experience with the NPHPSP. 

 
Find Resources Like These… 

 
1. Organize 

participation for 
performance 
improvement 

2. Prioritize areas 
for action 

3. Explore "root 
causes" of 
performance 

4. Develop and 
implement 
improvement 
plans 

5. Regularly 
monitor and 
report progress 

 

     

 

 Visit www.phf.org/nphpsp   

Assuring access to health 
services 
Access to Care 
[Governance 7, Local 7.3, State 7.2] 
This Association of State and Territorial Health 
Officials webpage lists issue briefs and reports 
related to assuring access to health services. It 
also describes initiatives to make more 
accessible services related to primary care, 
maternal and child health, birth defects, and 
genetics.  
 
Financial resources 
Profile of New Health Foundations 
[Governance 10, Local 10.3, State 10.4] 
Grantmakers in Health, a nonprofit 
organization dedicated to helping foundations 
and corporate giving programs improve the 
nation's health, released this report. It details 
165 conversion foundations, many of which 
are potential funders of the work of public 
health institutes, and potential partners for core 
funding support. 

 

 

 
*Read practical guidance on the 5 Steps for 

Performance Improvement as part of the "After We 
Complete the Assessment, What Next?" section of 

the 2007 NPHPSP User Guide. The Guide 
contains tools, worksheets, and examples. 

 

http://www.cdc.gov/od/ocphp/nphpsp/ 
Documents/NPHPSPuserguide.pdf 

  

More resources are available at: 
www.phf.org/nphpsp 

 
You can search by keyword or subject category 
 Browse by NPHPSP Model Standard (MS) 

Review all resource related to one Essential Public Health 
Service 

Print resource guide for your jurisdiction  
 

Keyword 
Search 

MS  
Search 

EPHS 
Search 

All State 
Resources 

All Local 
Resources 

All Governance 
Resources  

Does your team 
need ideas or 
information to 
improve in 
specific areas? 

If yes

Hyperlink to 
resource 

List of model 
standards to 
which this 
resource 
applies. Click 
a model 
standard to 
see a full list 
of relevant 
resources. 

Subject Category 

 

http://www.astho.org/?template=access.html
http://www.phf.org/nphpsp/searchbyms.php?jurisdiction_code=3&standard_code=10&mysubmit=1
http://www.phf.org/nphpsp/searchbyms.php?jurisdiction_code=1&standard_code=34&mysubmit=1
http://www.phf.org/nphpsp/searchbyms.php?jurisdiction_code=2&standard_code=70&mysubmit=1
http://www.gih.org/usr_doc/2003_Conversion_Report.pdf
http://www.phf.org/nphpsp/searchbyms.php?jurisdiction_code=3&standard_code=13&mysubmit=1
http://www.phf.org/nphpsp/searchbyms.php?jurisdiction_code=1&standard_code=44&mysubmit=1
http://www.phf.org/nphpsp/searchbyms.php?jurisdiction_code=2&standard_code=84&mysubmit=1

